
San Diego City & County Flood Emergency Relief
City Resource Page: https://www.sandiego.gov/storm

County Resource Page:
https://www.sdcoe.net/about-sdcoe/news/post/~board/news/post/prepare-for-more-rain-and-possible-flooding#:~:text=Res

idents%20in%20need%20of%20resources,residents%20evacuated%20due%20to%20flooding.
San Diego Housing Commision Resource Page: https://sdhc.org/about-us/storm/

https://www.alertsandiego.org/en-us.html

● To report flooding or clogged storm drains, contact the City's dispatch center: 619-527-7500
● Red Cross: Southern California Region | American Red Cross

○ OPEN SHELTER: Lincoln High School (4777 Imperial Ave, San Diego, CA 92113). The San
Diego Humane Society is also on-site to provide co-located sheltering for pets of those affected.

○ Local Assistance Center is open from Monday, January 29 through Wednesday, January 31
from 10:00 a.m. to 7:00 p.m. PT at the Spring Valley County Library, located at 836 Kempton
Street.

○ Disaster Distress Helpline: Call or text 1-800-985-5990
● Other Shelter Information Full-service Temporary Shelter (meals, showers, beds, pets allowed):

○ Balboa Park Municipal Gymnasium, 2111 Pan American Plaza.
○ San Diego Unified School District is using their school buses to provide transportation from

■ Encanto Rec Center | 6508 Wunderlin Ave.
■ Mountain View/Beckwourth Library | 721 San Pasqual St.
■ College-Rolando Library | 6600 Montezuma Rd.

○ to the temporary shelter on Thursday and Friday, Feb 1 & 2. The pick-up times from these three
locations are as follows: 9:30am, 12pm, 3pm and 6pm.

○ The United Taxi Workers San Diego will help impacted residents under the evacuation warning
get to the temporary shelter at no charge. To schedule a ride, call 619-280-4444 or download
the Ride United (Passenger) application on your mobile phone. Residents should provide their
pick-up location address and select “Balboa Park Municipal Gym” as your drop-off location.

● Information on Road Closures & Sandbag Pickups
○ https://www.sandiego.gov/storm/road-closures
○ Sandbag PickUps: https://www.alertsandiego.org/en-us/recovery/sandbags.html#city

● Storm Resources (VCSA Announcement)
○ https://ucsdcloud.sharepoint.com/sites/HubsterTeam/Shared%20Documents/Gen

● MTS Alerts & Detours:
○ https://www.sdmts.com/getting-around/alerts-detours

● San Diego Power Outage Map:
○ https://www.sdge.com/residential/customer-service/outage-center/outage-map
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